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System Requirements

The equineGenie system is an enterprise management system. It was developed
exclusively to help manage any type of horse business. It uses intuitive ‘point and click’
screens, ‘dropdown menus’ and ‘selectable selections from knowledgebase lists’. It is
designed for minimal data entry. It is user customizable. The user can tailor equineGenie
to best help them measure and manage their horse business. equineGenie continually
analyzes the user’s data and generates intelligent reports, some of which make
management suggestions. equineGenie further uses embedded artificial intelligence and
expert knowledge to optimize a business’s operations and financials.

You do not need to be an accountant, business guru, or a computer whiz to use
equineGenie! equineGenie will assist you, teach you and support you!

System Font

The text displayed in equineGenie dropdowns and text boxes require the Arial Narrow
font. The Arial Narrow font must be installed in the font section of your computer’s
windows operating system control panel.

If the text displayed on equineGenie screens is too large, or doesn't fit in the menu
dropdowns, you probably do not have the Ariel Narrow font on your computer or your
display text size is set too large.

Note: The Ariel Narrow font is shipped with your equineGenie system software, or it
can be obtained from the equineGenie support team by emailing the Genie team:
info@genieatwork.com.

Display Text Size

If the Ariel Narrow font is installed and the equineGenie screen text is still too large, the
system Display Text Size is set at too large a percentage. It should be set to 100% or
the smallest setting depending on the version of the windows operating system you are
using. The system Display Text Size is set in the display section of your computer’s
windows operating system control panel.

If the text displayed on the equineGenie screens is too large and you have the Ariel
Narrow fonts installed, you probably do not have your display text size set correctly.

Note: It should be set to 100%, or the smallest selectable setting. A Genie Team is
always available to help you get your equineGenie system setup correctly and your
windows operating system set for optimal performance when using your equineGenie
system.

Display Size

The equineGenie screen display is movable on your computer’s display. It is movable so
that you can have other documents open and available when you are entering
information into your equineGenie system. Those documents might be a vet bill,
purchase receipts, etc. The size and resolution of the equineGenie screen is your
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choice. If you decrease your computer’s display resolution, equineGenie’s screen
display size increases. If you increase your computer’s display resolution, equineGenie’s
displayed size decreases.

Note: If the equineGenie screen is too small or too large the screen size can be adjusted
by changing your display resolution.

Note: Most windows operating system will allow you to change your screen resolution by
right ‘clicking’ your mouse on your windows home screen. This will display a box that
contains a screen resolution selection. This enables you to change your system display
resolution without having to display your system’s control panel.

Return to the Table of Content
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The equineGenie Program

The equineGenie program is designed for ease of use. This section explains the
selections and symbols used in equineGenie, and equineGenie’s response resulting
from a selection.

Program Exit

The equinegenie program always starts on its home screen. You should always exit
equineGenie from its home screen. To exit equineGenie, you select the Red X in the
upper right corner of the home screen.

equineGenie X

equineGenie Pro Close|

Preferences - 2nd
Legal Structure - 3rd
Departments/Projects

Business
Operations

www.equinegenie.com Software Rev( 1.0.575 )

) Always exit equineGenie by displaying the home screen and selecting the

Red X. This will prevent losing any information you previously entered on any
equineGenie screen.

Return to the Table of Content
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Program Symbols

The equinegenie program makes it easy to return to the last screen in which you entered
information, or to return to the Home screen to exit equineGenie. Both the Home and
Return symbols are located in the lower left corner on any equineGenie screen except
the Home screen.

Home Symbol

The Home symbol is represented by a house.

Return Symbol

The Return symbol is represented by a U-turn arrow. .

equineGenie Home and U-Turn Example

*NOTE: If a horse's arrival date is important, [W Return To Arrival / Departure

start on the Arrive/Depart/Return screen.” [ Return To Horse Purchases

g & Identification Comments
sire -] Dam [~ ]
o —T— T
& Cromtmonturr ¥ ¢
B Breed - (Regwvaions ] &

Another Registration [ Remove Breed
& [ Emerseiect strain Al [ Entensetect origin | & Popup

[ mare [ Stallion \ding And
Red Flag

o
P

Hotes

[ *Go To Identify Horse Owner*

W view Selected Horse (Detail)
[§ view All Horses (General)

@ selection of the house symbol in a screen’s lower left corner will display
equineGenie’s Home screen.

@ selection of the U-turn symbol in the lower left corner will display the previous
equineGenie screen.

Return to the Table of Content
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Genie Notes

The equinegenie program provides online assistance using Genie Notes. White Genie
Notes provide general information about an adjacent activity or entry. Red Genie Notes
provide an important, caution or warning note about an adjacent activity or entry.

White / Red Genie Notes

*NOTE: If a horse's arrival date is important,
start on the Arrive/Depart/Return screen.”

[errt o wenitors ¢
Sire -~ | Dam ]

f —Tr— ¢

T &

Breed B {Fesinionv | &
[Analher Registration | Remove Breed

& [Enterselect strain |G| [ EnteriSelect Origin |8 &

B mare [H stallion

¢ Markings

Left Leg -

& [ompoe | b [ )@ & [Pommicose | &
(@) A Cocsionon o Fam 1 e 14

Horse Picture B2 NI

@ selection of a White Genie Note displays information about the item that is

adjacent to it.

@ selection of a Red Genie Note displays an importance, caution or warning

|equineGene

Herse Information - Identfication

*NOTE: If a horse’s arrival date is important,
start on the Arrive/Depart/Return screen.”

[Enrseansgumeso g ame 1 &
Sire [~ | Dam |

P T e

@ _zemicsion tumber [ [ Bosn ] &

i M (o] &

EAnulher Registratio Remove Breed

& [[EnteriSetect Strain i [ EnteriSelectD &

Mare Stallion Gelding

[ Return To Arrival / Departure
=

Return To Horse Purchases

Identification Comments

1

[ Enter Video Tutorial ¥

NOTE: Itis important that a horse's location is current
80 any horse records that are location depended are
always up to date and correct. A horse's location can be
‘changed on the Horse:Horse Information:ArrivalDepart
acreen.

NOTE: It is important that if a Location Name s entered

itis consistent with the horse Locations identified on
the Horse:Horse Information:Location/Capacity screen.

W *Go To Identify Horse Owner*

¥ View Selected Horse (Detail)
[¥ view Al Horses (General)

about the item that is adjacent to it.

Return to the Table of Content
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Dates

A date can be entered in equineGenie by either entering the date in a date text box or
dropdown or by selecting a date from the calendar icon beside the date box or
dropdown. Entering a date in a date text box requires the date to be entered in a
day/month/year or a month/day/year format depending on the date format you have set
in your computer’'s window’s operating system date format, e.g., 4/6/2012 or 6/4/2012.
Entering a date by selecting it from a popup calendar requires you to click on the
Calendar Icon and then select the desired date.

|equineGenie c: ¢/ Client - Hotse Billing Log

‘ August 2023 »
¢ Horse Billing Log & Horse Billing Log Comments Sun N[OH Tue Wezd Thu Fri  Sat
2 N 3 i 3 4 5

Afire Prince VLA ’—I
I o203 || @

Farrier g ‘ I
Full set shoes

4000 - 4998 Income Enter \ideo Tutorial ¥

6 7 8 9 10 1 12
13 14 15 16 17 18 19
o+£21] 22 23 24 25 26
29 30

4550 - Farrier Income ~ P E
Full set of shoes
$13500 EEn 1¢ Popup
3 And
_ 1 e[ www ] ¢ Red Flag
Additional Services

equineQenic
Another Service Category t=.

Notes

|¥ Remove Selected Horse Billing

*Only remove horse billings that were
enter on the Horse Billing Log.* Horse Billing Logs Current Year

n W Horse Billing Logs Previous year

@ A date can be entered or a previous Date can be selected from the date
dropdown.

@) Selecting the Calendar Icon will display a calendar with the current year,
month and day.

® A different month can be displayed by ‘clicking’ on the calendar's month
which will display the twelve months of the displayed year.

‘ 20303 »

Jan Feb Mar Apr

May Jun Jul Aug

Sep Oct Nov Dec
[ Today: 08/21/2023

@ A different year can be displayed by ‘clicking’ on the calendar’s year which
will display the current decade in which the current year is included.

4 2020-2029 @ >

2019 2020 2021 2022
2023 2024 2025 2026

2027 2028 2029 2030
[ Today: 08/21/2023

Return to the Table of Content
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Address Book

On many screens, throughout equineGenie, you add address information for customers,
vendors, employees, horse care providers, etc. This address information can be added
to the system Address Book by selecting the Add To Address Book button. Selecting the
button will add the respective contact and the contact’s information to your equineGenie
Address Book.

é’ Address Book Address Book Comments

Select / Enter Address Contact

& |7 Remove Selected Address

Alternate Correspondence Recipient
Ranch - Business / Parent - Guardian
Video Tutorial ¥
Address
City, State, Zip Code
Telephone Emergency Phone
Mobile Phone
utiness Operations - Rem Supphied Setup
Website Address (URL)

Business Connection [~ P
£ Htem Supplied Setup é

— a— ||
— é | [® Address Book By Business Connection
[ oo comsorheers ooy & MAddress Book By Hame
n [¥ Address Book List

Enter Video Tutorial V'
[ wofnocofeederssupplycom |

Units Lofked/changed? [l Yes

Popup
And

< Red Flag
[3 Frimary SupplieriLead Time [ 2 @ & i e
-
® [ Add To Address Book | Notes

Same Item Another Supplier

|¥ Remove Selected Item (Caution?) E View Supplier's Supplies

n M Go To Supplier Financial Account [¥ view Suppliers Contact Information

@ When the ‘Add To Address Book’ button is selected the address

information on the initiating screen will be added to the Address Book. In
some cases the Address Book can accept additional address information
than is provided by the initiating screen. To add additional information to a
contact’'s address, go to the address book screen to add the additional
information.

@ A picture associated with an address can be added to the selected
address contact. Once added it can be viewed by selecting the View button.

Return to the Table of Content
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Program Warnings

When there is a risk of losing information entered on the screen in which you are
working, but not saved, or deleting an image or a reminder, equineGenie will issue a

warning.

Exiting A Screen

A system warning is displayed if you attempt to Exit A Screen without saving your

information in your equinegenie database.

lcquir\:Genie Horse Nutrition - Forage Setup

Forage Setup

Forage Comments

Afire Prince VLA

Forage

Alfalfa

Another Feeding Time, Same Forage

Another Forage Type, Same Horse

1 Remove Selected Forage Type

Enter your forage type on the Item Supplied

Setup screen 1st to establish your forage Red Flag
weight units. Then enter a forage purchase [

on the Purchases screen to establish the equincenie
forage unit cost.

Horse Forage Expense

[® Horse’s Nutrition Stall Chart *How to Weigh Equine Fe

E Ii Forage Cost YTD

There are unsaved changes
to the current form. If you
exit the form without
selecting Enter, you will
lose these changes.
Are sure you want to
dismiss the changes?

@ if the unsaved changes warning appears you would select Cancel and
select the initiating screens Enter button. Selecting OK will exit the screen

without saving your information.

Return to the Table of Content
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Delete An Image

A system warning is displayed if you elect to delete an image.

*NOTE: If a horse's arrival date is important, [ Return To Amival / Departure

start on the Arrive/Depart/Return screen.* [W Return To Horse Purchases
Afir aments
. Sire .
é Prince o "_‘

é 10 r leo Tutorial ¥
E Arabian e 3 1
Another Regist

é Enter/Select Strain

|:| Mare [:

é Markings
Face

Left Leg - Fore

Delete Image

Left Leg - Hind Are sure you want to delete
this image?

¢ Dot ] i
Ei wmm W@ CZglé | i

View Selected Horse (|

n Horse Picture @ [W view All Horses (General)

@ it you select delete an image, equineGenie will display a warning to make

sure you want to delete the image. Selecting cancel will not delete the image.
Selecting OK will delete the image.

Return to the Table of Content
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Deleting An Item

A system warning is displayed if you elect to delete an item like a vaccination reminder.

é’ Vaccinations Setup

Gazals Glory VLA |

[ Encephalomyelitis geEMEE) |8 &
Annual g é

Start Vaccination March g

Vaccinated Since the Start Month or within
the Selected Frquency Interval? [l Yes

Number Of Times II] initial

se
Another VaccineFype, Same Horse
@ [FDelete vaccination Reminder

é [i Horse Vaccination Schedule

é |i All Horse Vaccination Schedule

n ¥ Go To Temp., Wt., Ht. Setup

(l: Vaccination Setup Comments

|:l Enter

Video Tutorial ¥

Delete Item

Are sure you want to delete
this item?

series. Some areas may require VEE, the Venezuelan
variety. **All vaccinations programs should be

ped in Itation with a i d Veterinarian.

[¥ Go To Deworming Setup

® it you select delete an item, equineGenie will display a warning to make
sure you want to delete the item. Selecting Cancel will not delete the item.

Selecting OK will delete the item.

Return to the Table of Content
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Remove An Entry

On several screen you can remove a complete entry. You select the ‘RED’ button
beside an entry that you want to remove. A system warning is displayed to make sure
you want to remove the selected entry.

g Horse Billing Log 5 Horse Billing Log Comments

=
(O

| Kally Thyme SA

|
& s g

Bbardiﬁg
Board - full care

4000 - 4999 Income Video Tutorial ¥V

4000 - Boarding Income

L
o
!
o
-

Boarding - Stall w/Full Care
Are sure you want to delete

this item?

=
]

|

&

Additional Services
Another SepriCe Category

® | " Remove Selected Horse Billing

*Only remove horse billings that were
enter on the Horse Billing Log.* [W Horse Billing Logs Current Year

n [W Horse Billing Logs Previous year

@ f you select remove an entry equineGenie will display a warning to make

sure you want to delete the entry displayed. Selecting Cancel will not delete
the entry. Selecting OK will delete the entry.

Note: Always display and read the ‘RED’ Genie Note beside a Remove button. The
‘RED’ Genie Note will explain what conditions must be met to remove an item, an image
or an entry. Removing an item, picture, or entry will completely remove it from
equineGenie.

Return to the Table of Content
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Setup Sequence

The recommended setup sequence is;
1. Business Information — Path: Home Screen
a. Owner(s) Information,

b. Owner Preferences — Note: Measurement system used currency symbol
and Asset Capitalization Value.

c. Business Legal Structure
d. Business Departments (optional)

2. Financial Business Setup — Path: Financials: Financial Business Setup
a. Chart of Accounts and Subaccounts

b. Vendor Accounts (Vendors that do not supply purchased items; e.g.,
insurance agents, Utility Companies, etc.)

c. Customer Accounts — Note: You cannot invoice without a customer
account number and payment terms identified.

d. Checking Account(s)
e. Credit Card(s)

3. Horses — Path: Horses: Information
a. ldentification

b. Ownership — Note: A customer’'s horse ownership must be identified
before a customer can be invoiced for horse related charges; e.g., Board,
Farrier, Vaccinations, etc.)

c. Use/Discipline
d. Nutrition
e. Care Providers
f. Preventative Care
4. Business Operations — Path: Business Operations: Supplies Purchases
a. ltems Supplied Setup (Items Purchased)

b. Item’s Vendor Supplier Financial Information (Green button — Go To
Supplier Financial Account)

5. Customer — Clients — Path: Customer Clients: Customer Client

a. Customer/Client Contact Information — Note: If the customer financial
information has not been identified it needs to be now.

b. Services/Products Provided — Note: The services and products you
provide your customers.

c. Billing Management
6. Optional
a. Calendar Contacts

i. Addresses
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b. Security
i. Identify a Security Administrator
ii. Usernames
iii. Passwords

Note: Your equineGenie purchase includes free setup help and product training —
take advantage of it!

Return to the Table of Content
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